Arkansas Consumer Confidence
Third Quarter Report
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The Arkansas Consumer Confidence Report is conducted by Talk Business and Hendrix College and is

sponsored by Delta Trust & Bank and the Electric Cooperatives of Arkansas.
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How would you describe your personal
financial situation? Are you better off
financially, worse off or about the same as you
were six months go?
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Personal Financial Situation
Demographics of Response by Age
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Personal Financial Situation
Demographics of Response by Income
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Now looking ahead...

Do you think that in six months your personal
financial situation will be better off, worse off
or about the same?
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Personal Financial Situation in 6 months
Demographics of Response by Age
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Personal Financial Situation in 6 months
Demographics of Response by Ethnicity/Race
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As a consumer, do you think you will spend
more money or less money for goods and

services In the next six months?
60.0%

50.5%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
More Less About the same

W 1st Quarter ™ 2nd Quarter = 3rd Quarter

A DELTATRUST :




Why will you spend more?
(only 22% “spend more” answered)
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How would you describe current job
conditions where you live?
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In six months, do you expect job conditions to
get better, worse or stay the same?
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In the last year, have you or someone you’re
close to lost his or her job?
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Do you believe that offshoring has cost people
IN your community their jobs?
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Turning to national business conditions as a
whole — do you think that current business

conditions in the US are good, bad or normal?
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National Business Conditions
Demographics of Response by Age
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National Business Conditions

Demographics of Response by Income
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Do you think that current business conditions
In Arkansas are good, bad or normal?

60.0%

53.5%
51% 49.5%

50.0%

40%39.5%

40.0%

30.0%

20.0%

10.0%

0.0%
Good Bad Normal

M 1st Quarter M 2nd Quarter ™ 3rd Quarter

A DELTATRUST 19




Arkansas Business Conditions
Demographics of Response by Ethnicity/Race
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Arkansas Business Conditions
Demographics of Response by Age
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Arkansas Business Conditions
Demographics of Response by Income
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—— The Conference Board Coincident Economic Index®(CEl) forthe United States
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Latest LEI Trough March 2009, latest CEl Trough June 2009
Shaded areas represent recessions as determined by the National Bureau of Economic Research.
Source: The Conference Board
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Retall and Food Services Sales
Percent Change From A Year Ago

Eetail and Food Services Sales (RSAFSNA)
Source: U5 Department of Commerce: Census Bureau
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Light Weight Vehicle Sales:
Autos & Light Trucks
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Total Nonfarm Job Openings
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Euro Debt

Figure 1: Index of Economic Policy Uncertainty Euro - Dett
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Motes: Index of Policy-Related Economic Uncertainty composed of 4 series: monthly number of news articles containing uncertain or uncertainty,
economic or economy, and policy relevant terms (scaled by the smoothed number of articles containing ‘today’); the number of tax laws expiring
in coming years, and a composite of interquartile ranges for quarterly forecasts of federal government expenditures and 1-year CPI from the
Philadelphia Fed Survey of Forecasters. Weights: .6 Google News, .1 tax expirations, .15 CPI disagreement, .15 Federal expenditures disagreement.
Google query run August 11, 2011. Components are normalized to mean 100 then averaged. Index covers January 1985-July 2011.
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Civilian Unemployment Rate
Percentages Post WWII

Percent Job Losses in Post WWII Recessions
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